


Neighborhood House reaffirmed its commitment to
Seattle and King County communities in 2017.

On behalf of the Board of Trustees, staff and volunteers of
Neighborhood House, we are pleased to present our 2017
Annual Report. We are proud of our accomplishments and
grateful to everyone who supported our efforts in the past
year to lift children and families out of poverty, to help our
elders live with grace and dignity, and to build stronger
communities.

Our work is challenging. With the rise in homelessness and
increasing income disparities, our staff are working hard every
day to unravel the complex issues that create poverty.

We are faced with a new danger, a new threat tow all that

we hold dear as a loving community. It seems as though our
country is turning away from the plight of immigrants and
refugees, ethnic and religious minorities, our LGBTQ friends
and family, those with disabilities, and the homeless. There
seems to be more hatred in the air.

Sincerely,

Aubrey & Mark

But not at Neighborhood House. At Neighborhood House we
reject hatred in all its forms. We want to make a place for

all, where all are welcomed and all lives are cherished. We
believe that we are stronger because of our diversity. Building
strong families and strong communities takes hard work.
Since our creation in 1906 as Settlement House by our
founding mothers, the National Council of Jewish Women —
Seattle Section, we have responded to the commandment to
“repair the world” (Tikun Olum). We are able to carry forward
this tradition because of your support and we thank you for
being a part of our caring family.
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In 2017, Neighborhood House
and 14,884 individuals
worked together to reach our
goals for a brighter future.

Our wrap-around services
strengthened families and
communities across five
generations and 74
languages in low-income and
immigrant & refugee
communities.

We continue to walk alongside
& guide our clients in the
areas of early learning, youth
development, family services,
housing stability, employment &
adult education, community
health, and aging & disability
services.



Our Community

53%6 of those served in 2017
are immigrants or refugees

74 different languages
are spoken overall by our
community members

2,778 volunteers
gave their time
to our community

36 locations throughout King County

Neighborhood House services are accessed through our

own sites, local housing communities, public schools,
community colleges, WorkSource Centers, fellow nonprofit
providers, and our clients’ homes.




Costs are rising in our region while
salaries remain the same. Many
families are homeless or on the brink.
And becoming a citizen is more
difficult than ever.

This is why Neighborhood House
services are so critical to the strength
of our communities.

Last year, 2,467 people found jobs
and homes, became citizens, and

built hope alongside their families

with the support of Neighborhood

House.



Through
Neighborhood
House’s programs,
821 elderly &
disabled clients
were able to get
healthier, stay
healthier, and live
happier in their
communities and
homes in 2017.

A Refugee Daughter's Journey

Irma* and her family were some of the lucky few who managed to escape the civil
war in Syria. They made their way to America, eager and grateful to start a new
life, free from the fear of violence and oppression.

But her new beginning turned out to be an ordeal no one could have imagined.
Irma’s sister discovered that she needed a kidney transplant. Her mother did what
mother’s do for their children. She gave one of her kidneys to Irma’s sister but
developed medical complications that led to a permanent disability.

And then tragically Irma’s father passed away.

Irma, now 18, faced an unthinkable dilemma, how to support herself and her
disabled mother.

Facing the prospects of homelessness, Irma turned to Neighborhood House and
together we found a way for her to care for her mother, keep a roof over their heads
and work from home as a certified translator.

Coming to America as a refugee is a harrowing journey. Starting life over in a new
country is hard. For an 18-year-old to have to suddenly take on the responsibilities
of caring for her mother is a burden that would overwhelm most of us. But Irma is
determined. Because of your support and the guidance and assistance from

Neighborhood House she will succeed.
*Name has been changed 1



A Teenage Runaway's Hope

All youth deserve
opportunities to
prepare for their
future. So, in 2017,
we worked with 515
struggling youth and
young adults to
reconnect with
school, graduate on-
time, and become
college & career
ready.

Andrea* is 17 years old. She had to choose between a violent home or running
away and taking her chances on the streets. Fortunately, she had friends who let
her sleep on the couch but without money and worse, no hope, she dropped out of
school. She had no future.

Just by chance, Andrea met a Neighborhood House youth worker who encouraged
her to set goals and helped her find solutions to all of her challenges. Working
together, Andrea was able to find a full time job, stabilize her housing and continue
her education through an alternative school.

Instead of worrying about her future, Andrea has set her eyes on her future. She is
committed to graduating from high school and pursue a career in the medical field.

Andrea was grateful when her friends opened up their homes and shared their food.
Now she is able to pay her rent and buy her own food and, more importantly, dream
of a better life all because of your support for Neighborhood House.

*Name has been changed



Two Year old Maria Wasn't Talking

1,062 children and
their families
prepared for
school success
through our Early
Childhood
Education Services
in 2017.

Maria’s* parents knew that something was not right. Little Maria was not talking. Her
parents were scared for their little girl as any parent would be.

The parents are immigrants. They don’t know how the American health care system
works. They don’t know who to trust. They don’t know who to turn to.

Then they found Neighborhood House and little Maria was evaluated by a team of
professionals who developed an intervention plan with therapy. But Maria’s parents
were reluctant to have her participate in the program.

Maybe they didn't want their daughter to be labeled or stigmatized. Maybe they were
afraid that they were “bad” parents. Maybe they didn't think therapy would help.

Our team responded with understanding and compassion. We honor Maria’s parents and
we encouraged them to work with us to understand Maria’s needs and the ways that
therapy can help.

And because they have come to trust us, little Maria is receiving therapy and has taken
an important step forward.

Trust can be a barrier to overcoming life’s obstacles. Neighborhood House is a trusted

place because of your support. *Name has been changed
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UPWARD AND ONWARD IN
2017

We expanded our Early Learning classrooms to the
community served by the Highline School District so we
could meet more families, closer to their homes. This was
the first time our Early Learning services were offered
outside of a housing community.

Our pilot program, the Healthcare Career Pipeline, worked
with entry-level healthcare workers to find training, get
promoted and increase their earning potential. Job seekers in
our community then "backfilled" these vacated entry level
psitions, creating a pipeline of skilled workers in a rapidly
growing sector.

More than 1400 people in our South Seattle and South King
County communities received health assessments, referrals,
and other critical health services through our Community
Health services.



A Look at Financials
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Sparklight Donors

Pandora Andre-Beatty

Robin Appleford

Stephen Bayles

Ron and Cheryl Berenson
Dylan J. Bigelow

Fran and Peter Bigelow

Sally Bjerklie

Clea Blockey

Wendy Burden

Corinne A. Campbell

Forrest and Amy Carroll
Stella Chao and Mike Smyser
Kelly Ciotti and Steve Noyes
Karen Clay

Calvin and Lois Crow

Libby Cunningham and Mike O'Leary
Julia Dean

Matthew Dillon

Nina M. Dillon

Amanda DuBois

Joan Enticknap

Mollie Fadule

Kevin and Annette Fitzpatrick
Wendy Gelbart

Glen and Jennifer John
Michelle and Steve Graunke
Phyllis Hatfield

Marcie Headen and Kathi White

Stephen Hurd and Caroline Shelton
Dan and Sandy Kraus

Anson Laytner and Richelle Harrell
Jeff and Stacey Lewis

Craig and Andrea McCook

Dennis and Mim McGrath

Purple Crayon Foundation
Michael and Lauren Mead

Diane Meyers

Mary Lee Newman and Mike
Veitenhans

Mark Okazaki

Kristin Piepho

Judy Pigott

Greg and Megan Pursell

Daryl and Anna Reichstein

Julie and Daniel Romero

Debra Santos

Schultz Family Foundation
Ashley Seffernick and Mel Carson
Martin Selig

Jennie Sorce Robertson

Sister Jacqueline Fernandes, SP
Anh Hoang and Michael Wallent
Karen White and Lynn Krinsky
William and Rebecca Smead
Ethan and Tracy Wong

Lara Zwerling

Those who contribute $1,000

or more annually

automatically become
Sparklight Donors, helping to
light the way for our clients.

If you want more information about

Sparklight, contact Ward Wright,
Neighborhood House’s Major Gift

Manager, at 206-461-8430 x 2053 or

wardw@nhwa.org.

Photography by Sullivan Hester
Event: Grillin" with Dillon 2017

Aubrey Seffernick and Chason Hendryx
Pat Hughes 15



Corporations, Foundations & Organizations

90 Minute Tune

AA-90 Minute Group

Alaska Airlines

Amazon.com

Amerigroup

Apple, Inc.

Arcora Foundation

High Point Open Space Association
Bank of America

Bill & Melinda Gates Foundation
The Boeing Company

The Boeing Company

NW Kidney Center

Building Changes

Center for Children & Youth Justice
Charlie's Produce

United Way Metro Chicago

Fran's Chocolates

Cigna Foundation

CoHo Team of Windermere Agents
Community Health Plan of Washington
Seattle Public Schools

Environmental Works
Fales Foundation Trust
FareStart

Cambia Health Foundation

KeyBank Foundation
Medina Foundation

Glaser Foundation, Inc.
Google

HomeStreet Bank
Intentional Futures
Jacobson Jarvis & Co, PLLC
Japanese Baptist Church

King County Combined Federal Campaign

King County Housing Authority

Miller Nash Graham & Dunn LLP

Mar Properties, LLC

Microsoft

Muckleshoot Indian Tribe

MUFG Union Bank Foundation
Network For Good

NRG Energy Inc.

Olympus Corporation of the Americas

OneFamily Foundation

ORS Impact

PCC Community Markets
Plantscapes, Inc

Puget Sound Energy Foundation
Quality Cleaning Services
RealNetworks Foundation

Rosen Properties & Rosen~Harbottle CRE

Saigon Siblings

Salal Credit Union

Salesforce.com

Samis Foundation

School's Out Washington

Trophy Cupcakes

Sisters of Providence - St. Anne Local
Community

Starbucks Coffee Company

State Farm Companies Foundation
Stolte Family Foundation

Tableau

The Norcliffe Foundation

United Way of King County
United Way of King County
United Way of Snohomish County
US Bank

Vigor Industrial

Providence Mount St. Vincent
Vulcan Inc.

WAPIFASA

Windermere Foundation
schemata workshop

Ernest R. and Audrey M. Turner Foundation

Florence V. Burden Foundation
Mary Fisher



Individual Donors

Denis Adair

Sharon Afforde

Shelan Aldridge

Kamaria Al-Harazi

Valerie Allan

Claudia Alvarado

Jennifer Amend and Mark Rovetta
Abbie Anderson

Ranesto and Ellen Angeles
Antoinette Angulo

Anonymous

Vicki Asakura

Seble Asfaw

Nancy Ashley

Lydia Assefa-Dawson

Vanessa Au

Carrie Baba

John Babauta

Jenna Bahlenhorst

Teresa Bailie

Theresa Baker and Patrick Pound
Susan Barkan

Kellen Barry and Jessica Cothran
Joseph Baruti

Andrew Bastar

Marissa Beach

Clayton Beaudoin

Julianne Bell

Samantha Berg

Erika Bergstrom

Laura Bernstein

Susan Berry

Charles L. Best Jr.

Richard Beuttenmuller and Dale Golden

Kristene P Bingham
Paige Bonitz

Carrie Bowman

Patricia Bradbury and Erik
Lundegaard

Moira Bradshaw

Nicole Brady

Peder Brakke

Lyndel Brennan

Herb Bridge and Edie Hilliard
Elliott Bronstein and Gitte Folz
Hanna Brooks Olsen
LaBarbara Brooks
Laurel Anne Brown
Gretchen Bruce

Nathan and Tracy Buck
Mai Bui

Theresa V. Burciaga
Judy Burrell

Brittney Bush Bollay
Diana Butler

Liza Cacal

The Cagen Family
Jeniffer Calleja

Linda Cannon

Jill Carlsen

Michael and Meg Carrico
Mel Carson

Daniel Casey

Jack Chapman

Beth Charpentier

Carla Chavez

Meiyi Chen

Haruko Choosakul

IN HONOR OF:
Louise Kurabi
Desiree LaRee Brennan Santos

IN MEMORY OF:
Gordon Li

Mrs. Gertrude Rivers
Alfred Cordova

Marie Chow

Selina Chow

Shelby Clayton Sailer and Chris Sailer
Phyllis Compano

Alan Cordova

Christena Coutsoubos and Sean Bowles
Jocelyn Craig

Joan Crooks

Matt Cyr

Drew Daly

Dave and Dolly Moser

Brenna Davis

Charles Davis

William H Davis

Caleah Dean

Jerry DeGrieck

Janice Deguchi

Lilly DeJaen

Trevor Dennie
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Individual Donors continued...

Terry DilJoseph

Foster Dillard

Laura Marie DiMarco
Henry Dixon

Mary Donovan

Kevin David Duffy-Greaves
Tessa Dul

Frank and Leigh Anne Van Dusen

Donna and Ed Dwyer-O'Connor
Elaine Eberly

Kathleen Eder

Christine Edgar

Elaine Parnell and David Goldberg

Heidi Elston

Teresa Sjolander

David Escame

Sintayehu Eshetu

Naomi Eguchi Faletti

Paul Feldman

Virginia Felton

A. Paul Firuz

Robert Fish and Claire Charney
Cultus Bay Nursery

Steve Fisher

John Forsyth

Kristin Fortino

Raymond Fowkes

Jim Fox and Joanna Cullen
Gabby Francesco

Thelma L. Franco

Julia Freimund

Jeremy Fried

Vicky Yuki and Roger Fujita
Ana Cilia Garcia

Nancy Gardner

Stanley Gartler

Chris Gaspard

Richard Gelb

Dick and Mary Beth Gemperle
Vivienne Gevers

Victoria K Gibson

Allan and Judy Goldman
Allan and Judy Goldman
Phillippia Goldsmith

Jean Gompf

Deborah Gooden

Nancy A. Goodno

Mary Ann Midori Goto
Gene Gousie

Melody A. Graham
Michael Graham-Squire
Lauren Grant

Adam Graunke

Betsy Greenman
Charlene Grinolds

Austin Guess

Tashiya Gunesekera
Amy and John Gunnar
M. Elisabeth Gunningham
Asmeret Habte

Jennifer Haddon

Heather Halabisky
Sharon Hall

The Westsiders
Lawrence and Hylton Hard
Kathy Hare

Michael Harrington

Amy Harris

Becky Harris

Emy Haruo

Candace Reiter Hegeman
Ellen and Jerry Hendin
Jennifer Henning

Lisa Herbold

Trophy Cupcakes

Fran's Chocolates

PB Branding & Design
Straight Blast Gym

Stella Color

Tom Douglas

Starbucks

Epstein Opportunity Center
WestSide Baby

Anna Reichstein

Jake Taylor

Jason McGrath

Mark and Amy Van Hollebeke
Microsoft

Seattle Housing Authority
King County Housing Authority




Individual Donors continued...

Carrie Heron

Sean Heron

Leslie Rupert Herrenkohl
Esteban Herrera
Sullivan Hester and Jeff Shea
Sara Hiemstra

Elizabeth River Higgins
Suzanne Hittman

Pui Hoang

Cindy Holland

Vicki Hollander

Dirk Hommer

Mojdeh Hoorbakht

Donald Hopps and Pamela Piering

Vince Houmes
Susan MacMenamin Howe
Lembhard Howell
Karen Howell-Clark
Mary Ellen Hudgens
Alex Hudson
Rhonda Hue

Troy Hussing
Farhad Hyder
Wanda Ikeda

Gary Imanishi

J Inaba

Candace Inagi
Robyn Ingham
Diane Isonaka
Brian Ito and Laura Sameshima
Marty Jacobs
Rovella James
Carol Sue Janes
Maggie Janicki
Amanda Jasper
David J. Johnson

Briana Coyle Jones

Joseph P Sambataro Jr. and Judy
Sambataro

Linda Josephson

Danae K

Margaret and Tom Kahan

Mindi Katzman

Katie Kazmier

David Keyes

Brianna Kiarie

Hyeok Kim and Michael Parham
John Kim

Bryan Kirschner and Holly Ferguson
Elaine Kitamura

Mikayla Kiyokawa

Pam Knisley

Ellen Knodell and Daughter
Linda Knutson

Karen Ko

Yuka Kobayashi

Robert Kosara

Jim Krieger and Kim Wicklund
Cris Krisologo

Jacquelyn Krones

Katarina Krueger

Jan and Ham Kumasaka

Louise and Ned Kurabi
Stephanie Kwiatt and Jo Causse
Josh and Colleen LaBelle

Ryann Lachowicz

Pablo and Kris Lambinicio

Mary and John Landa

John and Bonnie Berch Landis
Christopher Larsen

Barbara Larson

Kip Larson

F Laudenschlager

Miryam Laytner and Mark Ham
Ashley Layton

Nam Le

Charles H Leach

Jeff Lepis

Alan S. Levine

Phillip and Rachael Levine
Alexandra Levison

Jan Levy

Liz-Beth Levy and Tony Salvata
Jeff Li

Ray and Beeby Li

Karen Little

Karen Lloyd

Sarah Lloyd

Kelly Locklin

Vanessa Longacre-Wilcox
Nancy Loverin

Robert Lowry

Gabe Lui

Karen Lum

Toni & Brian Lund

Ai Ly

Edward Mabanta

Kathie Madsen

Sharon Maeda

Kristin Maidt

Kristin Maidt

Tina Maier

Luann Majeed

Raif Majeed

Cecilia Manyari

Andre Mascarenhas and Nicole
Pita

Brian Mason
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Individual Donors continued...

Christine Masse

Lindsey Matetich

Emily Mathiesen

Cecilia Matta and Casey Riske
Trisha Matthieu

Jenny Scott Mayberry
Julie Mayer

Michael Murray and Danielle McArthur
Kevin McCarthy

Victoria McDonald
Maureen McLaughlin
Claire McPherson
Audrey McRoberts
Patrick Mead

Matt Messerschmidt
Jackie Micucci

Keith and Deanne Miller
Stephen Mitchell
Stephanie Monroney
Kari Moore

Christopher Morton
Teresa Mosqueda
Noryany Muhamad
Heather Murchison
Cynthia A Murrill
Tsuneko Nakatani
Victor T Nash

Marina Negroponte
Amy Neiman

Sarah C Nell

Ericka Newman

Leah Nguyen

Matthew Nieder

Richard Nitti

Lori Nixon & Greg Bennett
Jodi and Radek Novotny

Mason Dean Nunemaker
Ally Community Development
Bridget O’Connor

Mike O'Brien

Kristin O'Donnell
Kathleen O'Hanlon

Tara O'Hanlon

Pamela A. Okano

Keely O'Neill

Alan Painter

Christopher Palms
Shouan Pan

Sukanya Pani

Chan and Tania Park
Payam Parsadmehr
Judith Pauwels

Emily and Andrew Pavlik
Eric Pearson

Sharon L Pearson

Allison Perry

William Perry

Ann-Marie Petersons
Kim Pham

Tanner and Silvia Phillips
Tom Phillips

Kenny and Donna Pittman
Cully Platt

Stuart Pohl

John Policar

Lorri Porcincula

Warya Pothan

Peter Powell

Rebecca Proudman

M. Michelle Purnell-Hepburn
Amanda Pype

Teanna Quinn

Heidi Rackley

Paula Radich

Trina M. Radich

Walle Ralkowski and Chris Davidson
Elizabeth Ralston

Dennis Raymond

Julie Reed

Mike and Jane Rees

Anne Reid

Barbara Rhoe

Byron and Diane Richards
Garry D Richards

Robert and Ruthe Ridder
Lynne Christine Ridgeway
Alex Righero

Kellee Rodriguez

Je-Anne Rogers

James Rooney

Mary Rooth

Melanie Roper

Mark Rose and Betti Sanchez
Shira Rosen

David and Patricia Ross
Radhiyya Roun

Merrilee and John Runyan
Alissa Rupp and Tom Baker
Bridget Ryan

Jeff Saeger and Linda Sullivan
Kae Saeteurn

Kayla Salazar

Tony Salvata

Kristen Sanders

Shak Sanders

Amanda Santo

Douglas Santoni

Desiree Santos 18



Individual Donors continued...

Mark and Barbara Santos-Johnson
Linda and Todd Scansen
Deborah Scappatura

Anna Sullivan

Daniel Schirmer

Lisa Marchetti Schirmer

Merrill Schoonmaker

John Schubert

Jeffrey L. Schwartz

Teri Scovill

Seattle Shares Employee Giving &
Volunteer Program

Sachiv Shah

Anissa Sharratt

Melissa Shaw

Caroline Shelton

Lori and Brian Sherick

Julie Anna Shor

Susan E. Siegenthaler

Uri Silberstein and Jackie Fradkin
Don and Goldie Silverman

Ron Sims

Arunjeet Singh

David Skogerboe

Linda Rose Slater

Dave and Vicky Smith

Lori Smith

Randy Smith and Sharon Metcalf
Wendall Smith

Julleen Snyder

Minhyung Song

Soravuth Srey

Joyce St Jean

Sarah Stachowiak

Scott Stark

Amy Starner

Janie H. Starr

Robert Steck

Annette Strand

John and Joan Sullivan
Laura Sullivan

Mark Sullivan

Steve and Liann Sundquist
Molly Swain

Robert Swanson

Daniel and Karol Swenson
Karsten Syversen

Matteo Tacchini

Victor and Linda Taggart
Frieda Takamura

Karyn Akiko Tanaka

Harold Taniguchi

Jackson Taylor

Jake Taylor

Arpoova Teja

Afi Tengue

Kathryn Terry

Kathryn and Patrick Tewson
Harry and Carol Thomas
Brian and Brenda Thompson
Gayle and John Thompson
Sara Thompson

Rebecca Todd

Michiko Togashi

Brad Tong and Nanette Fok
Courtney Totten

John Troup and Peg Staeheli
Dave Trovato

Olympia and Adam Trumbower
Peter and Joyce Tsai

Roger Tucker and Rebecca Barnett
Tina & Chad Urso McDaniel

Dick and Monda Van Hollebeke
Maureen Van Hollebeke

Paul van Zwalenburg

Bridget (Lewis) Veerhoff
Catherine Verrenti

John and Marcia Viets

K. S. Vinsonhaler

Jonathan McKernan and Tina Vlasaty
Irina Vodonos

Jewel von Kempf

Joann Ware

Andy Weaver

Aubrey Weeks and Daniel Webb
Norman Weinberg

Doug Whalen

Brian White

Deborah and Peter White

Kathi White

Bruce Whiting

Shirley Wilcox

Robert Wilding

Robert Lee Wilkerson

Sherry Williams

Keith Williamson and William Calarese
Kristin Winkel

Peter Wolf and Marilyn Ferguson-Wolf
Dorothy Wong

Yiling Wong

Laura Wood

Katherine Woodward

Rose Woodward

Jay and Milli Wright

Ward Wright

Terilyn Wyre

Aleen Caplan Yamasaki

E.P. Yenson

Matthew York
Dorsee C. Zaballero
Kira Zylstra

Irene Borger
Jennifer Shea
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To learn more about Neighborhood House,
find out how to volunteer or to make a donation,
please contact us at:

Neighborhood House
1225 South Weller Street, Suite 510
Seattle, WA 98144
206-461-8430






